


* 7. Have you experienced conflict, harassment or bullying at work?




* 8. What type of difficulty have you experienced and with whom?

No difficulty with Conflict or Ongoing conflict or  Ongoing conflict or
conflict, harassment harassmenton one  harassment over harassment that
or bullying or two occasions particular issue/s  borders on bullying
With a paramedic from r\
my own work area s
With a volunteer from N =
o J

my own work area

With an off-road staff

member from my own - W,
work area

With a worker from ~
another work area —

With my F
direct supervisor \‘V’

With someone who | o
supervise e e

Intentional and
repeated bullying




Your awareness of St John's staff wellbeing policies and procedures

St John has a number of fairly new policies and procedures related to employee wellbeing. We are
interested in whether you are aware of these policies and procedures and your views on them.

* 9. | am aware of the Health and Wellbeing Policy

N,
: Yes
R




Your awareness of St John's staff wellbeing poiiCIeS and procedures.

10. In the course of my employment | have had to refer to the Health and Wellbeing Policy to understand
the Health and Wellbeing benefit and eligible activities.

P Yes

"} No

11. The Health and Wellbeing Policy is clear and easy to follow
; Yes

No

O

12. I think the Health and Wellbeing Policy would be helpful if | needed it

) Yes
"y No

*13. | am aware of the Conflict Resolution Policy

Y Yes




*

Your aWareneSS of St John's staff wellbeihg policies and procedures...

14. In the course of my employment | have had to refer to the Conflict Resolution Policy to deal with a
workplace conflict issue.

Y Yes
_

3 No

15. The Conflict Resolution Policy is clear and easy to follow

"y Yes

e

16. 1 think the Conflict Resolution Policy would be helpful if | needed it

{ ) Yes

{3 No

L

17. 1 am aware of the Misconduct Management Policy

{ 1 Yes
w

Y No

10




k Your awareness of St John's staff wellbeing policies and procedures....

18. In the course of my employment | have had to refer to the Misconduct Management Policy to deal with
a misconduct issue.

7Y Yes
®

“ No

S

19. The Misconduct Management Policy is clear and easy to follow

. Yes

Lo

No

O

20. | think the Misconduct Management Policy would be helpful if | needed it

% Yes

S

Y No

St

* 21. | am aware of the Equal Opportunity and Workplace Behaviour Policy

3 Yes

") No

-




Your awareness of St Johyh’s staff wkelklbeing policies and procedures

22. In the course of my employment | have had to refer to the Equal Opportunity and Workplace Behavior
Policy to deal with a discrimination or workplace behaviour issue.

24. | think the Equal Opportunity and Workplace Behavior Policy would be helpful if | needed it

L Yes

3 No

* 25. | am aware of the Return to Operational Duties Policy
) Yes

No

Ny
N
N

v

12




Your awareness of St J'ohh’s staff wellbeing pOIiCiés ahd procedures '

26. In the course of my employment | have had to refer to the Return to Operational Duties Policy to deal
with the issue of return to operational duties after a period of extended leave.

o~
3 Yes

77y No

S

27. The Return to Operational Duties Policy is clear and easy to follow

28. | think the Return to Operational Duties Policy would be helpful if | needed it
Y Yes
e

5 No

* 29. | am aware of the Performance Management Policy
O Yes

3 No

v
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Your awareness of St John's staff wellbeing polibiés and procedures

30. In the course of my employment | have had to refer to the Performance Management Policy to deal
with a performance issue.

P

5 Yes
R

-

{ ) No

R

31. The Performance Management Policy is clear and easy to follow

P

{3y Yes
R

s No

N

32. | think the Performance Management Policy would be helpful if | needed it

Y Yes
R
P’

) No

14




Your views on psychological health and safety of the workplace

The following statements concern the psychological health and safety in your workplace. Please

answer with the best option provided.

* 33. In my workplace senior management (i.e. CEO, Directors, General
Managers and senior managers) acts quickly to correct problems/issues
that affect employees' psychological health

Neither agree or
Strongly disagree Disagree disagree Agree Strongly agree

e - e o

P O {9 i H
R o S St

* 34. Senior management (i.e. CEO, Directors, General Managers and
senior managers) acts decisively when a concern of an employees'
psychological status is raised

Neither agree nor
Strongly disagree Disagree disagree Agree Strongly agree

) —

S

* 35. Senior management (i.e. CEO, Directors, General Managers and

senior managers) shows support for stress prevention through involvement
and commitment

Neither agree nor
Strongly disagree Disagree disagree Agree Strongly agree

;

R RN N S

* 36. Psychological wellbeing of staff is a priority for St. John.

Neither agree nor
Strongly disagree Disagree disagree Agree Strongly agree

TN

-
7y /
; L LG of
e R R R

15
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Your views on psychological health and safety of the workplace (Continued)

* 37. Senior management (i.e. CEO, Directors, General Managers and
senior managers) clearly considers the psychological health of employees
to be of great importance

Neither agree nor
Strongly disagree Disagree disagree Agree Strongly agree

o~ o e ~ o

* 38. Senior management (i.e. CEO, Directors, General Managers and
senior managers) considers employee psychological health to be as
important as productivity

Neither agree nor

Strongly disagree Disagree disagree Agree Strongly agree

s, N, e o

s [
; Lo

Sy S’ S S o

* 39. There is good communication here about psychological safety issues
which affect me

Neither agree nor

Strongly disagree Disagree disagree Agree Strongly agree
O O O O

* 40. Information about workplace psychological wellbeing is always brought
to my attention by my direct supervisor.

Neither agree nor

Strongly disagree Disagree disagree Agree Strongly agree
P {,f«»«; :,/ﬂn: '\ {/w"\;}

17



Your views on psychdlogicalyhealth and safety of the workplace (Continued)

* 41. My contributions to resolving occupational health and safety concerns
in the organisation are listened to

Neither agree nor
Strongly disagree Disagree disagree Agree Strongly agree

(J U O Oy
St e St e Pt

* 42. Participation and consultation in psychological health and safety occurs
with employees, unions and health and safety representatives in my
workplace

Neither agree nor
Strongly disagree Disagree disagree Agree Strongly agree
P N N PN

\ 7N F
H i § 1 { ; o)
S Ny pN—g N

* 43. Employees are encouraged to become involved in psychological heaith
and safety matters

Neither agree nor

Strongly disagree Disagree disagree Agree Strongly agree
rd /«"\ / ’\} ;,r“’\} ;'/A\—: ://*\\
N s N AN Ry

* 44, At St John, the prevention of stress involves all levels of the
organisation

Neither agree nor

Strongly disagree Disagree disagree Agree Strongly agree
(”M\. 1'/\: /\3 T ™ / ™
N N v S L
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* 45. Before you answer the next question about seeking support at work, please remind me whether you
area...

m‘; Paid employee of St John
p—e
\? Volunteer ambulance officer

) Other volunteer

19



Seekingsupporf for your emotional wellbéing

The following questions ask about your attitudes to seeking support and your experiences of
seeking support at St John.

* 48. If you had concerns about work stress or your wellbeing, how likely would you be to seek support from:

Peer or colleague
Direct supervisor

Wellbeing and support
(WB&S) team

External psychologist

Other health
professional outside of
St John (i.e., GP)

Family or friend
Union

Health & Safety
Representative (HSR)

| prefer to manage by
myself

Very unlikely

}

) C

Unlikely

P

Neither unlikely nor
likely Likely Very likely

S’

2T, e
o o
ot et
N o

: 1]
S R
L

R




VolUnteer'AmbulanCe Officer: Seeking support for your é:mbtiona! Wellbeihﬁg ,

The following questions ask about your attitudes to seeking support and your experiences of
seeking support at St John.

* 47. If you had concerns about work stress or your wellbeing, how likely would you be to seek support from:

Neither unlikely nor

Very unlikely Unlikely likely Likely Very likely
Peer or colleague P S J L
Paramedic on my team S : O
Direct supervisor ;
Wellbeing and support = ~~ ~ ~ —
(WB&S) team R R s o e
External psychologist &/“ ; ; ;
Other health B )
professional outside of L O P — _
St John (i.e., GP)
Family or friend j ) :j : -
Union : \J :, j/ ﬁ;
Health & Safety F ~ ~ -~
Representative (HSR) S s S .
| prefer to manage by S S N Y o
myself ~ R s S L

21




* 48. In the past 12 months, have you sought assistance from a peer, Health and Safety Representative

(HSR) or the union for problems with work stress or your wellbeing?
; Yes

{7 No
g

22




Not at all

Did they assist you? L

WB&S

External psychologist

Other health
professional outside of
St. John

Somewhat

p—g

* 49. When you sought assistance from a peer, HSR or the union:

Moderately

e,

Referred

To a large extent

\.»'j

Completely

F
[
S

* 50. When you sought assistance from a peer, union or HSR, were you referred to any of the following?




Seeking support for your emotional wellbeing ...

* 51. Here is a list of concerns that a person MIGHT have about seeking
assistance for problems with mental health and wellbeing.

Please indicate how much each of these concerns might affect your
decision to seek assistance.

Thisisn'ta
concernfor Somewhata Moderatelya Definitely a
me concern concern concern Unsure
People would
{/‘\\? f/’\2 5/‘\\\ g /\&1 H \\«
treat me (L L i W, {_J
differently
| would be seen ~ S ~ —~ ~
as weak S L/ N Nt N
People might
have less o S ~ N N
. L W ", | S
confidence in e o - ~ ~
me
| would feel
inadequate if |
needed support
f tal a Y Y 7 N
or mental L L L U -
health and
wellbeing
concerns
I don't think
. '/”\\‘ g/‘\ f/\\z {/,,\ w\
anything would . w J L w
help me

* 52. In the past 12 months, have you talked with your direct supervisor about problems with work stress or
your wellbeing?

Yes

Ty
o

24




Seeking support for your emotional wellbeing;.; ;

* 53. Was your direct supervisor able to assist?

Not at all Somewhat Moderately To alarge extent Completely
O O O O

* 54. Here is a list of concerns that a person MIGHT have about seeking assistance
from their DIRECT SUPERVISOR for problems with mental health and wellbeing.

Please let us know how much the concerns listed below would STOP you from
seeking assistance from your DIRECT SUPERVISOR.

Not at alt a Somewhat a Moderately a Definitely a
concern concern concern concern Unsure

My direct
supervisor doesn't
understand my
role

My direct

supetrvisor is not o ~ o N s
appropriately ~ 7 e s e
trained to assist me

My direct
supervisor is not
responsive to my
contact/requests
for help

o p g R

I don't trust my - — — — -
direct supervisor s s e N L

| don’t believe that
my confidentiality
will be respected

e Ny R Ry R

I'm worried about
putting my . (3 (L
job/career at risk

* 55. | don't think it is up to me to ask for assistance from my direct supervisor.

"y Agree

e

3 Disagree

.
-

25



assistance?

* 56. In the past 12 months, have you been in contact with the Wellbeing Support Te'é'hiw(WB&S) for

Yes

O O

No

26




Seeking support for ykour‘ emotional wellbeing....

* 57. Was the Wellbeing and Support Team (WB&S) able to assist?

Not at all Somewhat Moderately To a large extent Completely

S, e P P S
{3 [ N .
R A o’ St g

“

* 58. Here is a list of concerns that a person MIGHT have about seeking assistance
from the WELLBEING AND SUPPORT (WB&S) TEAM for problems with mental
health and wellbeing.

Please let us know how much the concerns listed below would STOP you from
seeking assistance from the WELLBEING AND SUPPORT (WB&S) TEAM.

Not at all a Somewhat a Moderately a Definitely a
concern concern concern concern Unsure
The WB&S team ) .,4 ) -
doesn’t understand P o B _
my role

The WB&S team is
not appropriately :} (L (J
trained to assist me

The WB&S team is
not responsive to

my D C O
contact/requests
for help
I don't trust the N o o
WBA&S team - e et s “
| don’t believe that

— — . . —
my confidentiality D (L - _/ W
will be respected
I'm worried about N ) R
putting my " W, o w »

job/career at risk

* 59. I don't think it is up to me to ask for assistance from the Wellbeing and Support (WB&S) Team

Y Agree
Ny

TN .
; Disagree
s’

27



~ *60. In the past 12 monthé,wﬁé\'/e you been in contact with an external psychologist for assistance?

Y Yes
Ry
() No

p—

28




Seeking support for your emotional wellbeing

* 61. Was the external psychologist able to assist?

Not at all Somewhat Moderately To a large extent Completely

e o~ S~ o

g e’ N S

* 62. Here is a list of concerns that a person MIGHT have about seeking assistance
from an EXTERNAL PSYCHOLOGIST for problems with mental health and wellbeing.

Please let us know how much the concerns listed below would STOP you from
seeking assistance from an EXTERNAL PSYCHOLOGIST.

Not at ali a Somewhat a Moderately a Definitely a
concern concern concern concern Unsure

An external
psychologist —~ = ~ .
doesn’t understand — — s o
my role
An external
psychologist is not -~ = .
appropriately ~ - R -

trained to assist me

An external
psychologist is not

responsive to my O @ D O
contact/requests

for help

I don't trust an ]

external (O D @ 9. O
psychologist

| don’t believe that

my confidentiality D ) D 9 )
will be respected

I'm worried about

putting my @ O @ O @)

job/career at risk

* 63. | don’t think it is up to me to ask for assistance from an external psychologist
() Agree

"y Disagree
A
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* 84. Does your role involve supervising others?

31




Supewlsor training and support

The following questions ask if you as a supervisor feel well prepared to fulfill particular aspects of
your role

65. Have you attended the Wellbeing & Support education session delivered by Wellbeing & Support
services?

L Yes

PN
/ \

“) No

.

* 66. How would you rate your understanding of the information provided
to you by St John regarding the Wellbeing and Support services?

Neither poor nor
Very poor Poor good Good Very good

. . — . —
) D] 0 {5 {9
Ny R Ry N p—

R

* 67. How would you rate your ability to use emotional stabilisation
techniques and refer a team member or colleague in need of assistance?

Neither poor nor

Very poor Poor good Good Very good
Ty N I ~ ;’/'\x P
e (N S / W

* 68. Do you think it is part of your supervisory duties to provide
assistance and information to your team about wellbeing and support

services?
I'm unsure if it is a part of my
No, not at all part of my role  Yes, definitely part of my role role
s I 7
A S\ S
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About your personal experience

* 69. | have raised an issue regarding my health and wellbeing with senior management (i.e. CEO, Directors,
General Managers and senior managers).

i
{3 Yes
S

+ No

O

* 70. | have participated in training regarding health and wellbeing.

P
{3 Yes
gy

"y No

e

* 71. I have participated in training regarding workplace behaviour policies.

Y Yes
p—g

*

72. | have raised concerns with my supervisor or senior management (i.e. CEQ, Directors, General
Managers and senior managers) regarding an occupational safety issue.

Y Yes

S
o

3 No

S
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End of SUrvey

Thank you for completing this survey.

34




